
General Questions 
HOW DO I USE NIG FLEETMANAGER?

Once you’ve installed the NIG FleetManager app, it is live in the 
background. Just take your phone with you on each journey and 
make sure your GPS is switched on.

I’M CHANGING MY PHONE. CAN I MOVE MY 
JOURNEYS TO MY NEW PHONE?

Yes. Just download the app onto your new phone and use  
your original NIG FleetManager user ID (under ‘Help’ then ‘About’ 
screen) to sign in again.

HOW MUCH DOES THE APP COST?

It’s completely free to download and use.

About the App
HOW DO I START RECORDING MY JOURNEY?

The app is set to auto-start, so it automatically starts when you start 
driving and stops at the end of a journey.

CAN I SWITCH OFF AUTO-START DETECTION?

Yes. Go to Preferences on the Help screen and switch off ‘Auto-start’. 
Remember to switch it back on if you’re driving on company 
business, or just start your journey manually from the Home page.

HOW MUCH DATA DOES THE APP USE?

Typically, a day’s commute of one hour each way to work at 28mph 
will use about 4.2MB of data – the same as an average digital 
photo. Costs vary by network, but most contracts will more than 
cover this type of data usage. If you’d prefer the app to upload 
using Wi-Fi only, go to Preferences and ‘Disable mobile uploads’.

HOW MUCH MEMORY IS REQUIRED TO SAVE MY 
DRIVING DATA?

Data for a typical journey uses less space than a digital photo  
and is deleted after transmission.

WHY HASN’T NIG FLEETMANAGER SAVED MY JOURNEY?

This shouldn’t happen but if it does, please contact customer  
support via NIG FleetManager.

HOW OFTEN DOES THE APP UPLOAD DATA?

The app sends data throughout your journeys. If it can’t, it saves  
and sends data next time you’re in network coverage. If you  
prefer to upload this yourself, go to Preferences and click ‘Disable 
mobile uploads’.

 
DO I NEED TO USE A CHARGER? 

Running any GPS app consumes power. While you don’t need  
to use a charger it’s recommended, especially for long journeys. 

WHAT HAPPENS IF I GET A PHONE CALL?

The app continues to run in the background, so you can take the 
call. Stay safe: it’s against the law to take calls while you’re driving, 
unless you’re using Bluetooth or a hands-free kit.

WHAT HAPPENS IF I’M BEING DRIVEN  
BY SOMEONE ELSE?

If the app is on Auto-start it will record automatically.  
Once the trip is over: 

1. Click Journeys and choose the appropriate trip.

2. Click Modify This Journey. 

3. Click Other and press Save. 

This will remove the score from your Journey. Please note, the  
app detects train and plane journeys and shows a separate  
icon automatically.
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WHAT DATA DOES THE APP COLLECT?

Once the app is activated, it uses GPS technology to upload data 
on your driving style. This includes, braking, accelerating, cornering, 
location, distance and route travelled. We use this information to 
build a profile of how, where and when your company vehicle  
is driven. This information is available to your employer, U K 
Insurance Limited and your employer’s insurance broker.

WHAT DO YOU DO WITH THE DATA YOU COLLECT?

U K Insurance Limited and The Floow Limited analyses the data to 
build a picture of your driving habits and behaviours. We hope to 
use this data to reward our customers with cheaper insurance and 
risk management. We process any personal data we collect 
according to the Data Protection Act 1998. For more detail, please 
refer to the Terms & Conditions.

WHO CAN SEE MY DRIVING INFORMATION?

Your employer, U K Insurance Limited, our employer’s insurance 
broker and The Floow Limited, the company who developed  
the app.

HOW DO I STOP MY EMPLOYER FROM SEEING  
MY PRIVATE JOURNEYS?

If you make a private journey you can block it so your employer 
can’t see where you’ve been (however, mileage will be kept). 

1. Click Journeys and choose the appropriate trip.

2. Click Modify This Journey. 

3. Click Private Use (Company Vehicle) and press Save. 

WILL YOU SHARE MY INFORMATION  
WITH OTHER ORGANISATIONS?

We’ll only share information that identifies you as an individual 
with U K Insurance Limited.

WILL YOU SHARE MY INFORMATION  
WITH THE POLICE?

U K Insurance Limited will only share information with the police  
if a court order has been obtained. 

WHO IS U K INSURANCE LIMITED?

U K Insurance Limited is a company registered in England  
and Wales under company number 1179980 that underwrites  
NIG’s insurance policies.

HOW SECURE IS MY DRIVING DATA?

All driving data – transferred between all relevant parties – is 
secure and we ensure our telematics partners have the same level 
of security. For more details, please read our Terms & Conditions.

DRIVING SCORES
WHAT DOES MY NIG FLEETMANAGER SCORE MEAN?

The score is representative of how you drive. Please see the 
‘information about driving scores’ section. 

HOW DO I VIEW MY SCORE?

To view your overall score click on the score Icon and to view  
the breakdown click on the small Icon on the left hand side.  
You can also view individual journey scores by clicking into the 
journey and clicking on the icon in the top right hand corner. 

WHAT CAN I DO TO IMPROVE MY NIG 
FLEETMANAGER SCORE?

Driving sensibly to the conditions of the road, having good  
road anticipation and no excessive speeding or breaking leads  
to a better score.

NIG FleetManager FAQ’s  
Data & Privacy

FAQ’sNIG FleetManager 
Driving efficiency, effectiveness and safety across your fleetFleetManager 



With ease, excellence and expertise. With NIG.
NIG policies are underwritten by U K Insurance Limited, Registered office: The Wharf, Neville Street, Leeds LS1 4AZ. Registered in England and 
Wales No 1179980. U K Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority. Calls may be recorded.
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INFORMATION ABOUT DRIVING SCORES
Your driving score ranges from 0 –100. The higher the figure, the 
lower risk or better your driving is. Your overall score is made up  
of four different elements that reflect the risks of each journey.

SMOOTH DRIVING SCORE

This score is calculated using academic research that identifies 
predictors of risky and aggressive driving, and measures the 
average acceleration and deceleration of each journey. Typically,  
if you accelerate and decelerate a lot during a journey, you will 
get a lower score than someone who drives smoothly and 
anticipates traffic and the road ahead well.

DISTRACTION SCORE

This score shows how much the driver is distracted by their phone 
during a journey. This is a major factor in many accidents and has 
two elements:

1. Call state – the length of time a driver is on a call.

2.  Phone interaction – how much a driver interacts with their phone 
(e.g. moving it around, pressing buttons etc).

SPEED SCORE

This is a measure of risk based on vehicle speed as an indicator 
of the severity of likely accidents. The higher the speed, the lower 
the score. Speed Score, is calibrated to UK speed limits, so if 
you’re in a 30mph speed limit zone for example, going 33mph 
scores slightly worse than going 29mph. 

TIME ON TASK

This score reflects the increasing level of driver fatigue  
and therefore risk posed by long journeys. It reduces from  
100 towards 0, depending on the length of the journey and  
the increased risk of driving long distances on roads that require 
little driver interaction, such as motorways and dual carriageways.
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